


& COMMUNITIES
Lead research in 

collaborative city-making

CONSULTING
Help governments and 

land owners user-test cities



People Place

Local 

Government

Ask and 
Inform

Provide and 
Manage

@JL_Christiansen



Before

• Incremental

• Focus on streets 

and public spaces

• Citizen city-makers

@JL_Christiansen



Now

• Planned

• Developer or 

government-led

• Delivered all at once



Big 

Idea

The Experts

@JL_Christiansen



Apathy

@JL_Christiansen

NIMBY

The ‘Community’



Kaplan et al (2005), Harvard

80% of Plans are 

Never Implemented



Placemaking?

@JL_Christiansen



INCLUSIVE VS. 

EXCLUSIVE

@JL_Christiansen



80%

by 2050

“Together”

@JL_Christiansen



Australian cities are 

getting denser

@JL_Christiansen
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- Smith,T et al Public Library of Science Magazine

Loneliness is just as likely 

to cause premature death as 

smoking or alcohol abuse.  

@JL_Christiansen



1 in 3 Australians don’t 

know their neighbour

- Australian Institute of Family Studies

@JL_Christiansen



HARDWARE SOFTWARE

THE KEY TO GREAT PLACES

&



HARDWARE   SOFTWARE

@JL_Christiansen



HARDWARE SOFTWARE

@JL_Christiansen



HARDWARE &  SOFTWARE
@JL_Christiansen



HARDWARE SOFTWARE

WHAT ABOUT SOCIAL INCLUSION?

&



• Levels of volunteering

• Participation in decision making

• Memberships of clubs

• Satisfaction with neighbourhood

• Quality of neighbourhood

Social Exclusion Monitor (Brotherhood of St Lawrence)

HARDWARE SOFTWARE&

WHAT ABOUT SOCIAL INCLUSION?



“Designing out crime”



Exclusive Public Spaces

@JL_Christiansen



“Crowding out crime”

@JL_Christiansen



Inclusive Public Spaces

Open to all, expressive of the local 
community, a place to experiment, 
interact and observe.
These places become self governing



Intergroup Contact Hypothesis:

Positive intergroup contact experiences 

will improve intergroup attitudes, visible 

through reduced prejudice

- Gordan Allport, 1954

FOUR REQUIREMENTS:

• equal status

• intergroup cooperation

• common goals

• support by social and 

institutional authorities

@JL_Christiansen



HOW DO WE GET 

THERE?

@JL_Christiansen



Stronger 

places through 

co-creation



1. 

Re-love 

forgotten 

places



Brunswick

Laneway

Revitalisation

@JL_Christiansen



Perceived safety issues “Fix this place!”

@JL_Christiansen
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< $5,000

< 90 Days

@JL_Christiansen



2. 

Re-frame 

problems as 

assets



“…a number of factors can contribute 

to youth criminal offending, including 

social factors such as difficult family 

environments and disengagement 

with school and the community” 
(Ballarat Police)

@JL_Christiansen

Hepburn 

Youth Ideas



@JL_Christiansen



Geared towards 

tourists, not youth

= disengaged

“

”

@JL_Christiansen



Got a great idea for Hepburn? Win $1000 to make it happen!@JL_Christiansen



5 weeks

300 entries 

1800 votes



My idea is that me and my friend 
would run a movie day with popcorn 
drinks ice-cream beanbags the lot and 

it would be great. 

You see so many other places do this 
sort of thing but nothing local so kids 
could walk down with their parents. 
The movies I would choose would be 
Lego movie, Frozen and Big Hero 6. 

It would be so good to vote for this so 
that we can give the best possible 

experience for the participators with 
luxury seats and bean bag so please 

vote for this idea!

(12 years old, 270 Votes)

“

”

WISH LIST:

• Social spaces

• Wifi

• Jobs

• Transport



3. 

Build evidence 

by testing 

‘risky’ ideas



JONAS STREET 

TEMPORARY PLAZA
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TO CONCLUDE…

“In this new century, we are facing 

a different kind of threat to public 

space — not one of disuse, but of 

patterns of design and 

management that exclude some 

people and reduce social and 

cultural diversity”

- Lowe et.al, (2005)




